
 

Pathways understands that the Covid-19 outbreak in the UK is 
unprecedented and has proved to be quite challenging to deal with. To 
assist you during this difficult time, we have compiled a list of helpful 
organisations within your area that can be contacted for providing 
essential shopping and prescription delivery services. Please see below. 

 London Borough of Hackney: Pilgrims Lodge 

Hackney Borough Council 
• Deliver an urgent food parcel 
• Collecting and delivering prescriptions 

Telephone: 0208 356 3111   
Website: https://hackney.gov.uk/coronavirus-support 

Age UK 
• If you are struggling and need help and support 

Telephone: 0207 249 7149/ 0800 917 9830 
Email: info@ageukeastlondon.org.uk 
Website: https://www.ageuk.org.uk/eastlondon/our-services/information-
and-advice/hackney-ia/ 
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